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	Your RMA No:


	R M A   R E Q U E S T   F O R M



	Please ensure all sections of this form are filled out as this will assist in the efficient processing of your replacement / credit.
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	Your RMA No:


	R M A   R E Q U E S T   F O R M

(Guidelines)

	
	Dear Customer


Please find attached the RMA form.

For contacting TNT to pick up the goods please quote the following account number: 202783 (within Europe) => Economy Service or Fedex (outside Europe) number : 332584006 Economy Service Only!
When the return shipment exceeds a chargeable weight (actual or volume weight) of 50 kgs, please contact us for shipping advice.

Please ensure that the RMA-form is included in the shipment and that the RMA# is mentioned on the outside of the shipping carton, otherwise the RMA will be sent back at your costs.

RMA products must be returned within a maximum of 5 working days after receipt of the RMA form.

The RMA number is valid for a period of 7 working days.

We apologise for any inconvenience caused.

If there are any questions, don’t hesitate to contact us.

Best Regards,

RMA-handling
Holland Hardware

	Company Name
	: 
	Contact name
	: 

	Tel No
	:
	Fax No
	:

	Product Code
	:
	Quantity
	:

	Serial No(s)
	:

	Date of Purchase
	:
	Your PO Nr
	:

	Credit – Invoice or Replacement
	:

	
	

	
	
	
	

	Reason for Return
	

	
	

	
	
	
	

	All advance replacements will be invoiced and if the product is not returned this Invoice will be due for payment. Please send back units with original box/packaging, (inside an outer box) cables and peripherals. If this does not happen, the item will be returned to you and you will be invoiced, or the items will be accepted and you will be charged a re-packing fee. The original box must not be written  on, and the RMA form must be inside the box, the outer box must labelled clearly with our name and adress: Holland Hardware BV, Wateringweg 75, 2031 EK, Haarlem, the Netherlands


	Customer’s signature
	
	Date
	: 

	Name (Printed)
	
	
	

	SHIPMENT INFORMATION

	Date that the goods will be shipped.
	Contact :
	: 
	

	/       /
	
	Tel no: 
	: +31(0)23-5518107
	

	
	Department: 
	: Logistics
	

	

	
	We only accept shipments with TNT economy-service
	

	


	When this form is complete please return to fax : +31 23-5518106
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